	PPP / PFI Training – Booking Form

2010 / 2011 Open Courses


How to book

Please complete and return this form indicating which of the courses you would like to attend and then email it to info@ppp-training.co.uk, or mail the address below.
If you have any queries or would like further information contact us on: 0845 539 0130 

	Organisation Details

	Organisation
	

	Postal Address Line 1
	

	Address Line 2
	

	Postcode
	


	Delegate and Course Details

	Name of Delegate 1
	

	Position
	

	Email address
	

	Contact telephone no.
	
	Mobile no. 
	

	
	

	Course Title 
	


	Name of Delegate 2
	

	Position
	

	Email address
	

	Contact telephone no.
	
	Mobile no. 
	

	
	

	Course Title 
	


I have read and accept Right Outcomes Training and Consulting Ltd. terms & conditions. 

Signature(s) and Date .....................………………………………...................................................
	In-house courses

Please note that all of the courses available on the open programme can be delivered directly at your organisation / or venue choice if you have a large group, saving you time and expense. 


	Tailored courses

Much of the training and facilitation work we do recognises that not all companies and organisations are at the same stage in their project or team experience(s). We work with our clients to tailor any programme(s) to their needs, thus improving the final outcomes. 


Payment 
Please indicate how you will pay by marking in one of the following boxes          and completing the details:

	         Please find enclosed a cheque for £ _________  (course fee + VAT) 

made payable to Right Outcomes Training and Consulting Limited.



	 


	         Please invoice my organisation / company for £  _______  (course fee + VAT) 

Please use Purchase Order No.  / Reference No.  :     ______________________  



NB Please note that all prices quoted exclude VAT. Terms of Payment are 30 days prior to commencement date of training course or upon booking whichever is the latter.
Terms and conditions 
Changes

We always look to improve our courses for topicality and in line with new guidance. As a result of which the course programme or content may change from time to time from the published programme. Right Outcomes Training and Consulting Limited reserve the right to change the course content, and trainer(s) or speaker(s) due to unforeseen circumstances.

Course Costs

The course costs include all documentation, a lunch and light refreshments throughout the day. Neither travel nor accommodation costs are included.

VAT
As per UK excise and regulations, delegates from all countries inside the EEC are required to pay VAT on all courses within the UK.

Cancellation / Substitutions / Transfers
All cancellations must be received in writing to our main office. If you wish to receive a full refund the cancellation must be received 31 days prior to the event date. Thereafter the following terms apply; between 15 and 30 days 45% of the fee will be refunded; between 1 and 14 days no refund can be made. In the unlikely event that we cancel the course, we will offer a full refund or a transfer to a similar course at no cost.  Please note that under certain circumstances 'refunds may be given at the discretion of the management'.
Right Outcomes Training & Consulting Limited will not normally reimburse travel or accommodation expenses. Right Outcomes Training & Consulting Limited is not able to offer refunds for cancellations outside our control, including adverse weather conditions, flooding or industrial action.

Substitutions can be made at anytime without incurring a charge. 

Transfers to another course may be made in writing under the following terms; 


Transfers made 15-31 days prior to a course will be charged at 20% of the course fee; Transfers made 1-14 days prior to a course will be charged at 40% of the course fee; The transfer option only applies to delegates who are transferring to a different date for the same course; Delegates must specify their choice of transfer date at the time of transfer; The option to transfer can only be used once, after which non-attendance will be treated as a cancellation and all outstanding invoices will remain due, irrespective of the number of working days notice given for the cancellation. 

Data Protection  
Right Outcomes will hold your contact details on its database. Your data will never be sold or released to a third party to use for their own purposes. Right Outcomes will retain your data and will use it only to communicate with you on Right Outcomes related services and to provide information that may be of use to you for the future. Details of the Right Outcomes Code of Practice and Security Statement for Data Protection can be requested by sending an email to info@rightoutcomes.co.uk or obtained in hard copy from any member of the training team. 

        Please mark this box if you do not wish to receive details of PPP / PFI training courses and events which may be of relevance. 
                       © Right Outcomes Training and Consulting Limited. 14 Nursery Road, Stockport, Cheshire, SK4 2NE

